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ONLINE RENEWAL PLATFORM

https://sede.administracionespublicas.gob.es/mercurio/inicioMercurio.html
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Fill in the information



Fill in the information
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Click here to use the
same address as the
previous sections
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Recuerda los requisitos
para los archivos:

16



Informe del Expediente: Acreditación por
haber superado los estudios
Informe de la Matricula: Otros documentos
Proof of Economic means: Acreditación de los
medios económicos
Passport: Copia completa del pasaporte o
titulo de viaje en vigor
Processing fee: Copia resguardo de la tasa
Medical Insurance: Documentación
acreditativa de disponer de seguro médico
que cubra el tiempo (…)
Empadronamiento: Informe de vivienda

Only required if you have changed
address

Document: category

Remember: only select "continuar" after you
have uploaded all the necessary documents
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Afterwards, you will be redirected to a page that
shows the summary of all your information. Select
"firmar y registrar" (remember to allow Autofirma
to open and select your digital certificate)



Download the receipt (justificante), this
document proves that you are in the
process of renewing your TIE.

Remember the date you turned in your
documents, you will need this to check
the status of your renewal.
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Now  you need to wait until you receive the resolution of your renewal
(resolución favorable), which takes a minimum of a month to arrive from the
date you first sent in your documents. This is usually communicated via email.

Once your renewal has been approved, you will need to reserve a fingerprint
appointment 

If you still haven't received news after a month,  you can try to check the
status of your renewal. Also check if you have notifications, which can indicate
that you need to turn in additional documents.

19 RENEWAL STATUS

Link

https://sede.administracionespublicas.gob.es/infoext2/jsp/indexnie.jsp


In the event that there are problems
with your documents, the
Extranjería will notify you via email.
You will have 10 days to submit the
necessary documents via their
online platform, mercurio.

20 ADDITIONAL DOCUMENTS


