
DIGITAL CERTIFICATE

The digital certificate is a digital signature that you can
install on your computer to guarantee your identity on the
internet. It allows access to the online renewal as well as
other government services. 

GENERAL INFORMATION

It is the equivalent of your TIE for online processes and  you
will need it, along with the the Autofirma program, to renew
your TIE.
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Download

Download 

We recommend you use the latest version of Google Chrome.
You will need to use the same browser from the beginning to
the end of this process.

Install  the software generación de claves/ CERES

PRECONFIGURATION

https://www.sede.fnmt.gob.es/en/descargas/descarga-software/instalacion-software-generacion-de-claves
https://www.google.com/chrome/
https://www.google.com/chrome/


3 Link

REQUEST A DIGITAL CERTIFICATE 

https://www.sede.fnmt.gob.es/certificados/persona-fisica/obtener-certificado-software/solicitar-certificado


4 REQUEST A DIGITAL CERTIFICATE
Fill in the information
If you have correctly filled in the
information, you will be asked to
generate a password.

This password is necessary to
download and access your digital
certificate. can not be recovered or
changed. If you forget this, you will
need to repeat request a new
digital certificate//

Next you will receive an email from the
FNMT  with a código de solicitud.



5 VERIFY YOUR IDENTITY

Agencia Tributaria (Calle Yanguas y Miranda, 31)

Reserve an appointment: 

Información al Público y Registro General del Gobierno de Navarra (Avenida Carlos III, 2)

Delegación del Gobierno de Navarra (Plaza de las Merindades,s/n)

To be given access to download your digital certificate, you will need to accredit your identity.

You will need the access code that you received via email (código de solicitud) and your previous TIE 

In Pamplona, this can be done in several places:

Information

Reserve

https://www.sede.fnmt.gob.es/certificados/persona-fisica/obtener-certificado-software/acreditar-identidad
https://www.agenciatributaria.gob.es/AEAT.sede/tramitacion/GC29.shtml


6 Link

DOWNLOAD YOUR DIGITAL CERTIFICATE

https://www.sede.fnmt.gob.es/certificados/persona-fisica/obtener-certificado-software/descargar-certificado
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Fill in the information
After clicking "Descargar
certificado" the CERES  software
should open and ask for your
password (the same one you
generated when you requested the
digital certificate).

Once it has accepted your
password, you will be able to
download the digital certificate.
Check if the file has been saved
with the correct file extension: .p12

DOWNLOAD YOUR DIGITAL CERTIFICATE



8 INSTALL YOUR DIGITAL CERTIFICATE/ BACKUP YOUR
DIGITAL CERTIFICATE

Once you have downloaded your digital certificate, you will need to install it on

your computer. Select the file on your computer and open it in the

corresponding certificate management program of your computer.

For Windows: Certificate Manager

For Mac: Keychain



9 Link

VERIFY THE STATUS OF YOUR DIGITAL CERTIFICATE

If you are trying to use your digital certificate and it does not work, it's possible

that the file has been corrupted.  You can verify the status of your digital

certificate on the website of the fnmt

You will need to select your digital certificate

in order for the website to run the diagnostic.

https://www.sede.fnmt.gob.es/en/certificados/persona-fisica/verificar-estado/solicitar-verificacion


10 VERIFY THE STATUS OF YOUR DIGITAL CERTIFICATE

Afterwards it will show you the summary,  

with the status of your digital certificate

as either valid or invalid.



AUTOFIRMA
Autofirma is a program developed by the  Ministerio de Hacienda y
Administraciones Públicas that is necessary to digitally sign
documents.

GENERAL INFORMATION

Download and install the version that is compatible with your
computer. Some computers do not allow you to install
programs downloaded from the internet, in this case you will
need to change your security preferences.

Download
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https://firmaelectronica.gob.es/Home/Descargas.html

